Find a doctor

atibx.com

The Find a Doctor tool at ibx.com helps
you make confident decisions about
your health care.

=R Easy-to-use search

Simple navigation helps you get faster, more
accurate results when looking for doctors, hospitals,
or other facilities.

Doctor and hospital profiles

Informative doctor and hospital profiles and nationally
recognized quality measurements help you find the right
doctor. Our provider profiles offer more than just location
and phone number. You can also view credentials, hospital
affiliations, reviews from other members, office hours,
gender, specialty, language spoken, and whether they’re
accepting new patients.
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Rate and review your experience

See what other members thought about a doctor or
hospital and share your own experiences. Anyone
can read ratings and reviews, but you must log in at
ibx.com to submit a review.

9
&,ﬁ Compare doctors and facilities

Easily compare up to three doctors and hospitals at
once. You can compare specialties, education, board
certifications, quality reviews, and more.
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Get started with the
Find a Doctor tool

You have multiple options to access the Find a Doctor
tool within your ibx.com account.

1 When you log in at ibx.com, you’ll see your
personalized Quick Actions page, where you can
click Get Care Now to find a doctor or hospital.

You can also access Find a Doctor through the

2 Dashboard page by clicking on My Health & Care
Team from the navigation bar in the upper left
hand side.

Or click the Find the right care box on the lower
right hand side to access more specific providers.

Questions?

Call Customer Service at the number
on the back of your member ID card.

Independence Blue Cross offers products through its subsidiaries Independence Assurance
Company, Independence Hospital Indemnity Plan, Keystone Health Plan East, and QCC Insurance
Company—independent licensees of the Blue Cross and Blue Shield Association.
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Reminder

You're due for a routine exam.

ID Cards W View My Claims

Get Care Now My Benefits

Learn more about your See your claims history and
ID Card Get answers to your

coverage questions.

C
gl

Find a doctor or hospital ”
check in on open claims.

Find a Doctor or Hospital
Dashboard

Find an Eye Doctor

Coverage & Benefits Find a Pharmacy

Claims & Finances

My Care Team

My Health & Care Team oS our payment is due in
p days

t payment due May 25

Achieve Well-Being

Rewards & Incentives T B

Manage Account [

fype. Facility Service Date Your Cost
Find the right care
(® Medical Thomas Jefferson... May 01, 2023 $25.00 >
Medical & '
Pharmacy & j
& Prescription Rite Aid Pharmacy May 01, 2023 $25.00 > ' J
Vision &
Dental &
& Prescription Rite Aid Pharmacy May 01, 2023 $25.00 >
ou have centributed $352.50 towards your $1,500.00 individual deductible. Estimate your costs.
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